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   PRESS RELEASE                                                                                XX MONTH 2025
Converge Partners With BHP For Employee Mental Health & Wellbeing Services

Industry-leading employee mental health and wellbeing provider Converge has been awarded the global EAP services contract to deliver key counselling services to BHP across 17 countries worldwide. 

Through the partnership, BHP’s 80,000-strong employee and contractor network will have access to a range of specialist mental health and wellbeing services. Converge will deploy its holistic wellbeing support solution, including mental health counselling and specialist counselling services across areas including Nutrition and lifestyle, Financial Coaching, Family Counselling, Manager Support, Career Coaching, Conflict Support, and Legal Counselling.

BHP is one of the largest mining companies in the world, with a substantial global footprint, and is a leader in the production of iron ore, copper, and other crucial resources. With many workers located across regional and remote areas, BHP recognises the challenges of living and working remotely and aims to deliver community-wide health outcomes as part of BHP’s culture of care commitment.

Andrew Hume, Chief Executive Officer at Converge, said: “We are delighted to announce our partnership with BHP. We pride ourselves on helping our clients create mentally healthy workplaces by delivering personalised care anytime, anywhere. BHP employees will use our online booking engine and supporting mobile app, AI chatbot, phone, messaging and social channels to connect themselves with our professional clinical network, gaining access to specialist care when they need it, wherever they are.”

[bookmark: _Hlk190683632]“We are very excited to be chosen to provide mental health care counselling as well as critical incident emergency support and wellbeing education, awareness and coaching to BHP’s global workforce.”

Converge provides accessible and immediate care anytime, anywhere to more than 2.6 million employees and their families across Australia and New Zealand. Converge helps employees improve their productivity and mental fitness and addresses psychosocial risks such as burnout, motivation, and mental illness. Converge partners with ComPsych to deliver services globally with 24/7/365 in-country access to clinical experts via a variety of modalities.

-- ENDS --
Notes to editors: 
· More about Converge: https://convergeinternational.com.au/about/ 
· Service delivery: https://convergeinternational.com.au/business/mental-health/ 
· Insightful customer case studies: https://convergeinternational.com.au/case-studies/  
· We are available for further comments and interviews. Please contact: communications@convergeintl.com.au 

About Converge:
Converge is an employee wellbeing and mental health support provider serving over 1,600 businesses with our clinical network of over 1,800 mental health and wellbeing practitioners. We support many well-known businesses across Australia and New Zealand, including Bupa, Coles, Bunnings, Qantas, and Australia Post. We have been active in the Employee Assistance Program (EAP) industry since the 1960s and have solidified ourselves as one of Australia and New Zealand’s most trusted providers. We believe in providing businesses with mental health and wellbeing support that’s accessible, effective, and available 24/7, anytime, anywhere. 
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