
Victoria's Air-Conditioning Rebate, Explained: Who Actually 
Qualifies And What It's Worth In 2026

If you're confused about the Victorian air-conditioning rebate, you're not alone. Much of this public 
misunderstanding comes from the growing number of search results for “government air 
conditioning rebate Victoria” that rarely explain in simple, plain English what the Victorian Energy 
Upgrades (VEU) program actually covers.

“There is a lot of 'free air conditioner' marketing floating around Victoria, and it does households a 
disservice. The rebate is real and generous, but it's an efficiency upgrade with clear rules. People 
deserve a straight answer on what they actually qualify for,” says Joshua Liptak, Managing Director 
of Efficient Energy Group.

In other words, the rebate exists but it isn't an unconditional giveaway. It's an upgrade program 
designed to help households cut energy use and replace older, inefficient units with modern, high-
efficiency split systems. It also comes with strict rules.

What The Air Conditioner Rebate Actually Covers

The VEU program provides households with a significant discount on the installation of an approved 
high-efficiency reverse-cycle air conditioner. Josh Liptak outlines the rules:

1. The installation must be carried out by an accredited Victorian Energy Upgrades program 
provider.

2. The provider applies the rebate at the point of sale. It is provided as a discount embedded in 
the quoted price for the unit and the provider monetises the VEECs.

3. The provider then creates Victorian Energy Efficiency Certificates (VEECs) for the upgrade in 
order to claim the rebate.

Mr Liptak also explains that the value of VEECs fluctuates with market conditions. Currently it 
typically reduces the upfront cost of a compliant split system by several hundred dollars, and 
sometimes more for larger, highly efficient units.

Another important point to bear in mind is that the scheme is structured as a like-for-like efficiency 
upgrade swap over. Specifically, it is designed to replace an older, inefficient air conditioner with a 
new, high-efficiency Australian Government GEMS energy-rating compliant model.

Who Actually Qualifies For The Government Air Conditioning Rebate Victoria

Rebate eligibility is actually broader than many households realise. There are, however, three core 
conditions for eligibility.

• Property type: the good news is that most Victorian homes qualify, including standalone 
houses, townhouses, and units. Rental properties are also eligible, provided the landlord 
approves the upgrade.

• Existing system: the premises must already have an air conditioning system that is either 
inefficient or no longer meets current energy-performance standards. Households without an 
existing air conditioner can still participate in the VEU program, but the rebate is much smaller 
and will not result in a free unit.

• Approved products: Only units listed under the GEMS database and approved by the Essential 
Services Commission are eligible for installation. These are typically high-efficiency reverse-
cycle split systems with strong heating and cooling performance.



The Free Claim Misunderstanding

Joshua Liptak further explains, “The upgrade units and their installation aren't 'free'. The VEU 
doesn't fund the entire cost of the unit and installation. Rather, it only subsidises the efficiency 
component of the upgrade. Households are then required to pay the remaining balance after the 
VEEC discount is applied.”

What The Rebate Is Worth In 2026

The value of the rebate varies depending on:

• Size and efficiency rating of the new unit

• Number of VEECs generated

• Current VEEC market price

• Installation complexity

In practice, however, Victorian households in 2026 are seeing discounts ranging from a few hundred 
dollars for smaller bedroom units to substantial reductions for larger living-area systems. And 
because the provider applies the rebate directly to the client invoice, customers enjoy the reduced 
price upfront.

Liptak goes on to describe a recent Efficient Energy Group installation in regional Victoria that 
illustrates the typical outcome. He explains that “a household replacing a 15-year-old 2.5 kW 
bedroom unit received a rebate that made a sizeable dent in the total installed price.” “The upgrade 
improved heating efficiency significantly, cut the household's winter running costs and improved 
comfort — all without the confusion of navigating the scheme paperwork,” he added.

Why Accreditation Matters

The VEU program is very tightly regulated for safety and quality purposes. Only accredited providers 
under the Victorian Energy Upgrades program can create VEECs, apply the rebate, and do the 
installations. The system is designed like this to protect Victorian households from misleading offers. 
It also ensures installations meet safety, electrical, and energy-efficiency standards.

Liptak further warns that, “Consumers should be cautious of operators advertising 'free air 
conditioners' without clearly explaining eligibility or the remaining out-of-pocket cost.” Accredited 
providers are required to follow strict compliance rules, provide transparent quotes, and install only 
GEMS approved units.

He also says it's easy to check provider accreditation. “The Essential Services Commission (ESC) 
publishes a public list of VEU providers. Reputable installers also always reference their accreditation 
in all consumer materials.”

Timing, Deadlines And How To Check Eligibility

The VEU program is ongoing. Rebate values though can shift as VEEC prices fluctuate. Liptak advises 
that households considering an upgrade should:

• Confirm their existing system type

• Check whether the proposed replacement unit is VEU-approved

• Request a clear, itemised quote showing the VEEC discount

• Verify the provider's accreditation

• Ask about installation timelines, especially during peak heating and cooling seasons

https://www.efficientenergygroup.com.au/energy-savings/
https://www.efficientenergygroup.com.au/energy-savings/


Installation Process

The upgrade process has been designed for convenience and is very straightforward. A VEU-
accredited provider:

1. assesses the existing unit,

2. confirms eligibility,

3. recommends an approved replacement, and

4. applies the rebate directly to the final invoice price.

Check Your Eligibility

Victorian households who want a clear, transparent, no-nonsense assessment can check their 
Victorian air conditioning rebate eligibility by postcode in under a minute, or book a free site visit 
through Efficient Energy Group. EEG delivers upgrades under the Victorian Energy Upgrades program 
across Melbourne and regional Victoria.

About EEG

Efficient Energy Group is an accredited energy-scheme provider based in Seven Hills, Sydney, 
operating across NSW, VIC, and SA. It delivers commercial and residential energy-efficiency upgrades 
(LED lighting, air conditioning, hot water, refrigeration) and handles the certificate paperwork under 
the NSW ESS, Victorian VEU, and South Australian REPS schemes.

https://www.efficientenergygroup.com.au/
https://airconditioningrebate.com.au/vic
https://airconditioningrebate.com.au/vic

