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NSW GOVERNMENT PARTNERS WITH FEMALE-LED STARTUP TRIIYO TO OFFER 5,000 EMPLOYEES A NEW TOOL TO STAY CONNECTED DURING PARENTAL LEAVE
SYDNEY (27 September, 2022) – Australian startup triiyo is partnering with the Department of Regional NSW to offer a customised, online platform for employees on parental leave.
The new program kicks off in October 2022, with the goal of providing employees an all-in-one tool where they can access information, communicate with their colleagues, get paired with a buddy on their team, and stay on track in their career – all at their own pace.
Donna Mcleod, Director Workforce Capability and Talent at Department of Regional NSW, said, “We're looking to partner with triiyo because we understand that life and work go hand in hand. It's no longer you leave work to go and have a life, people are living at work and working at life. 
“So, we really want to make sure our teams have support, and that they've got a means of staying connected at a cadence that suits them. Being able to access information on the triiyo platform, regardless of gender, will help all parents on their journey.”
Donna emphasised the importance of open communication between managers and their employees at every stage of parental leave – from finding out that they’re pregnant to putting together a communications plan whilst they’re away, to career planning for when they return to work.
“I think in the early days, it's about creating a safe space for employees and managers to have an open conversation. Because in the early stages, there are a number of scans, blood works, and doctor's appointments that need to happen – and a number of women feel unwell through the first trimester. 
“So, it's about talking to employees and asking, ‘How can we support you? What can we put in place?’ And being really adaptive,” said Donna. 
The triiyo platform offers a safe and confidential place for employees to access the information they need to prepare themselves for that first conversation and navigate the other stages of their parental leave journey with their manager when they’re ready.
Companies can upload their policies and procedures, and create community channels where employees can connect with their colleagues who are also on leave to share experiences and seek advice. 
Employees also have access to a resource hub curated by experts to support them through every stage of every life event – from miscarriage and infertility, all the way through to balancing work with parenthood, and everything in between. 
Rebecca Grainger, founder of triiyo, said, “We specifically designed triiyo to exist outside of company HR systems, so employees can access a safe and confidential space that ensures people get support early-on in what many employees fear are career-limiting life phases.”
Employees who opt in receive guidance and reminders with what they need to do and what they need to think about at each stage. All of the journeys are aligned to company policy and best practice, and delivered in real time – according to each individual's personal timeline.
Donna from Regional NSW shared that, “triiyo is going to be great for us, because at firm or agency level, there'll be a lot of things happening. Our Secretary has recently retired, and that's a good example – those who are on parental leave, unless they check their email or read the news regularly, probably wouldn't see that. 
“So, we'll have a company page on triiyo where employees can see major changes happening at the agency without having to get into the details – headlines only. If they want to know more, they can connect with their colleagues, or they can communicate with their boss and ask any questions.”
Donna said return to work is also a key focus, explaining that, “When employees integrate back into the workplace, it's about us helping them and their managers to have transparent conversations about the hours they're going to be available, about where they're going to do the work, and about the role that they were doing before they went away on parental leave to make sure that it is adjusted to be, say, a part time role, or to play to their strengths when they return.”
83% of the Department of Regional NSW workforce is located in the regions, where Donna said they enjoy all the modern infrastructure and amenities but without the congestion of a big city. She shared that she and her colleagues love the fresh air and freedom so much they feel like it’s a bit of an #OpenSecret.
But having employees in remote areas means that it’s critical they build a sense of care and community around them – especially when they’re on parental leave.
“I think by not having a keeping in touch platform or not keeping in touch with parents on leave, you're running a very real risk that these people might not engage at the end of their leave,” Donna shared.
NSW public sector employees can now access up to 14 weeks of paid parental leave – regardless of gender.1 
“The Government anticipates that it will help families to better balance work and family life, support both parents to be involved in raising children, and support women in their return to the workforce.” 1
The triiyo team is honoured to support this innovative government department in reinforcing a culture of trust, safety and support through parental leave. 
“By partnering with triiyo, organisations are showing that they care about their people. Plus, it supports diversity and inclusion initiatives with actionable and tailored advice not just for employees, but also for the managers providing support,” shared triiyo’s founder Rebecca Grainger.
Donna summed up why they chose triiyo, saying, “We investigated a few platforms. When we were looking, we had some criteria: It had to be customizable, and it had to have a journey. 
“So, it needed to support people from the time they find out they are going to be parents, and have a keeping in touch mechanism that could be driven by the employee – that was really important to us. 
“We met with Rebecca [Grainger, founder of triiyo]. And it ticked all those boxes. She really understood what we wanted to achieve. 
“The level of customization that you can have within triiyo, the level of information it contains. And the number of partnerships – we felt it was exactly what we wanted for our people.
“We want our people, and particularly our women, to feel that they are connected, even when they're not working – to feel that they have the support they need personally. And through triiyo, through the chat functions and through all the information, that's accessible.
“Also professionally, we want them to feel that they've got colleagues and friends that they can check in with and that everything’s okay. 
“It gives our employees access to drive how they want that communication to be. And it gives them a peer network with other parents and carers for when they come back to work. 
“They can share some of those challenges about how they're settling in or if they're struggling – if their baby is getting sick often in daycare. And they’ll have somebody who can say, ‘Hey, that's okay, that's completely normal. I've been there.’ Or, ‘That's all right, try this.’
“So, we think it really gives a good end-to-end support.”
If you’re a manager looking for tips on how to develop or improve your parental leave program, you can download this Best Practice Guide for free from the triiyo website [https://triiyo.com/download-parental-leave-best-practice-guide]. 
And if you’d like to see a demo, please reach out to the triiyo team at hello@triiyo.com 
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Triiyo’s Parental Leave Best Practice Guide (free download): https://triiyo.com/download-parental-leave-best-practice-guide 
Video - How triiyo transforms Parental Leave for organisations: https://www.youtube.com/watch?v=fh30BHlfuC0 
Case Study - Fujifilm: https://triiyo.com/blog/fujifilm-career-revive-case-study 
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Rebecca Grainger
Rebecca@triiyo.com 
+61 432 828 410
ABOUT
triiyo
triiyo is the workforce connectivity & people management platform that helps companies engage and retain employees before, during, and after leave periods like parental, carer’s, mental health, menopause, retirement, and more.
triiyo includes a library of resources, curated by experts, accessible by all at any time. Their external platform provides a safe, proactive space for people to seek advice and support, confidentially, anywhere.
Their simple, automated tool guides managers through every step associated with complex workplace transitions. triiyo removes the guesswork, ensuring each employee has a consistently positive experience.
Certifications: WEConnect International Certification, Femeconomy certified
https://triiyo.com/ 
Rebecca Grainger - triiyo founder
With a professional recruitment and talent management background, Rebecca has a deep understanding of the value of human capital and the importance of employee engagement and retention. 
She believes that human connection is needed more than ever and that organisations can play a key role in ensuring their people are supported through all life stages from hire to retire. In simple terms, triiyo equips organisations to support the "whole self" of every employee.
https://triiyo.com/blog/founder-story 
Department of Regional NSW
Regional NSW is the largest, most diverse regional economy in Australia.
The new Department of Regional NSW is a central agency for regional issues, building resilient regional economies and communities, strengthening primary industries, managing the use of our valuable regional land, overseeing the state’s mineral and mining resources and ensuring that government investment into regional NSW is fair and delivers positive outcomes for local communities and businesses.
https://www.regional.nsw.gov.au/ 
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