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PRESS RELEASE

Reducing Medication-related harm: Pharmacist’s call to Action for Safe and
Quality Medication Management

AUSTRALIA, December 2023 - Consultant Pharmacists Australia (CoPA) is on a mission to empower
Australians with the essential knowledge and support necessary for safe and quality medication
management. The primary focus of CoPA (a group of patient focussed consulting pharmacists), is
shining a spotlight on the federally funded Home Medicines Review (HMR) service. Currently, around
140,000 Australians per year receive referrals for a HMR from their general practitioner, but CoPA
members believe that many more could benefit from this service.

Recent statistics serve as a reminder of the critical importance of appropriate medication
management. Approximately 500,000 Australians present to emergency departments each year due
to medication-related issues, resulting in around 250,000 hospital admissions, half of which are
preventable.

CoPA recently launched a nationwide consumer awareness Community Service Announcement (CSA)
designed to shed light on the challenges faced by individuals managing multiple medications. The
CSA prominently features Deborah Hawthorne, Consultant Pharmacist of the Year for 2023 and
CoPA's founder, along with other highly respected credentialed pharmacists as they provide
indispensable support for medication use.

Deborah and her colleagues say, "The goal of the Home Medicines Review program is to help
consumers get the best out of their medications and reduce the risk of medication-related harm.
While HMRs have been available for over two decades, raising awareness about access to them is
needed."

"As pharmacists, we deeply understand the concerns and impacts medications can have on a
person's life, especially when managing numerous prescriptions and supplements," Deborah
emphasized. "HMRs, undertaken by credentialed pharmacists, are a free service accessible to the
majority of Australians. They aim to offer guidance and support in medication management."

Deborah elaborated, "HMRs are a patient-centred service that can empower individuals to gain a
deeper understanding of their medicines, effectively navigate changes, prevent and manage
potential side effects, and maximise the benefits of their medications." The CSA also highlights that a
HMR involves collaboration between patients, their carers, pharmacists, and doctors.

Consultant Pharmacists Australia urges all healthcare providers and individuals to take proactive
steps toward a healthier future by initiating conversations about a HMR with their GPs. This dialogue
is key to accessing this vital service, bringing care and confidence into your home, and ensuring that
everyone receives the support they need to manage their medicines effectively.
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For additional details about Home Medicines Reviews or to inquire about accessing this service,
please contact amanda@missymischief.com / 0410 570 993

About Consultant Pharmacists Australia

Consultant Pharmacists Australia (CoPA) is a community of practice of credentialed pharmacists
committed to the advancement of the Home Medicines Review (HMR) program which plays an
important role in quality use of medicines in Australia. With 3000 members, CoPA represents most
credentialed pharmacists as well as those interested in developing this essential skillset.

Deborah Hawthorne, credentialed pharmacist, and founder of CoPA established the organisation
with the aim of supporting credentialed pharmacists in education, connection, and advocacy for the
medication review program.

consultantpharmacistsaustralia@gmail.com

WEB ADDRESS - https://www.ppaonline.com.au/programs/medication-management-
programs/home-medicines-review
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