
Miroma Project Factory delivers a revolutionary ‘care at home’ support platform

- LIV - funded by the Department of Health, to assist people living at home

independently longer.

The Department of Health (Aged Care) awarded Miroma Project Factory (MPF) $1.2m in

grant funding as part of the National Dementia Support Program in 2018 to build a digital

platform that build a support network around vulnerable and at-risk people by making it easy

to find relevant service, resources and suppliers, engage with your local community, seek

and receive the help they need on a day to day basis and engage with people they can

share and learn from.

While the initial platform is targeted for people living with dementia and their carers, the

platform has been built to provide the same levels of support for any person or community in

need.

The Dementia and Aged Care Services (DACS) Fund has been strengthening the capacity

of the aged care sector since 2015, they have allocated approximately $331.9 million over 4

years to 30 June 2023 .1

Over the last two years MPF have worked closely with the dementia community as part of a

co-design process; and have relied on the support and guidance of Dementia Collaboration,

hosted by Northern Sydney Local Health District, Community Care Northern Beaches,

Multicultural Communities Council of the Illawarra, Dementia Australia, CSIRO and Dr Dimity

Pond. The platform is part of a formal pilot study with CSIRO.

The platform builds on the concept of providing relevant local services, trusted information

and resources, a forum to share with peers; with a private social network of known friends,

1https://www.health.gov.au/initiatives-and-programs/dementia-and-aged-care-services-dacs-fund/grant-rounds-f
or-the-dementia-and-aged-care-services-dacs-fund
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family and community members to create a ‘community of care’. The cross-platform digital

solution allows these communities to be created around any vulnerable person or to provide

a support network to help lighten the burden of a primary carer.

Dr Dana Bradford, Australian eHealth Research Centre at CSIRO says “This is exactly what

people living with dementia have been asking for.”

The platform, marketing website, administration portal and associated Apple and Google

application is currently live and LIV is available to the public by downloading the app on the

Apple App and Google Play stores now.

The idea is to optimise the technology so it can easily be applied to other at-risk cohorts,

such as those with Parkinson's disease, Alzheimer's disease, and traumatic brain injury.

Managing Director of MPF, Kat Robinson says, “Over the last two years, I have watched our

team and partners relentlessly pursue LIV; the at-home care ecosystem that will support,

guide and grow social connectivity across multiple cohorts. It is a bold and advantageous

platform and one we are immensely proud of. We intend to continue building out features to

support as many chronic illnesses as possible. I am excited about its future.”

MPF is excited to continue to grow and expand upon this technology which builds upon the

growing concept of ‘at home care’, and can play an important role for communities across

the globe.

About Miroma Project Factory

Miroma Project Factory is a multi award-winning digital production and development studio

that creates innovative and interactive digital products across web, mobile, social media and

games platforms. Miroma Project Factory is a female-led business and was listed by Woman

Love Tech as one of 11 creating an amazing workplace for their employees in 2021. Its’

reputation is built on delivering ground-breaking products in entertainment, broadcast and

health with a deep specialisation in gamification for engagement and behavioural change.

For more information, please visit www.theprojectfactory.com.

About LIV
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LIV has been funded by the Australian Government. The development of LIV was funded by

a Department of Health (Aged Care) grant. The app is designed to help people living with

dementia live independently at home longer by increasing the potential for community and

peer support. The app was developed by Miroma Project Factory, working closely with

Northern Sydney Dementia Collective, Dementia Australia and other partners specialising in

this field. For more information, please visit www.livtheapp.com.
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