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Garling and Co Winners 2023 Client Choice Awards 

29 March 2023 In its 19th year, Beaton Research announces the 2023 Client Choice 

Award finalists, and winners in the professional services sector in Australia and New 

Zealand. 

 

Garling and Co is delighted to share our success in the Legal and Related Services 

award categories in the Client Choice Awards, 2023. 

 

-  Finalist Best Law and Related Services Firm (<30mil) 

- Winner Best Personal Injury Firm (<30mil) 

 

“These awards are testament to our true values at Garling and Co.  We believe 

simply that the number one priority is to provide our clients with exceptional 

service throughout their claim.” said Matthew Garling, Principal Lawyer Garling 

and Co. 

 

The Client Choice Awards, in their 19th year of operation, are the only multi-

profession and fully client-judged awards anywhere in the world.  “To be recognised 

by our clients, speaks directly to the high level of care and service we strive to 

provide.”     

 

Having previously been recognised for many years in peer and industry related 

awards, Garling and Co are a multi-award-winning boutique personal injury law firm.  
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“We do this work because it changes the lives of our clients.  Those clients who have 

experienced catastrophic injuries are able to start living again.”   

 

Garling and Co would like to sincerely thank their clients for their support in winning 

this award.  “We could not have won this award without our clients and their heart-

warming feedback on their experiences with our team.  This award is a testament to 

the genuine care of our clients by every one of our team members, who, through 

hard work and dedication, have changed lives for the better.” 

 

The 2023 Client Choice awards had over 270 firms enter, and more than 17,000 

clients provided feedback used to evaluate the firms and award the finalists and 

winners by Beaton Research + Consulting.  Clearly, being an outright winner of one 

category and finalist of another shows why Garling and Co is truly an exceptional 

firm. 

 

Dr George Beaton, Executive Chairman of Beaton said “The number and caliber of 

entrants to the Client Choice Awards continues to improve year on year. For 20 

years, through Beaton Benchmarks we’ve watched the professional services industry 

drive up client service standards in every sector. It is impressive to watch and 

fascinating to see the heights to which firms can soar by listening to client feedback 

and drawing on benchmarks to continuously improve and deliver excellent client 

service.” 
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About the Client Choice Awards 

The Client Choice Awards recognise best practice in the professional services sector 

and are based on client feedback for professional services firms in Australia and 

New Zealand. There are no panels, judges or self-nominations, only client ratings 

that are independently researched by Beaton. 

Each year, Beaton asks tens of thousands of clients to evaluate the services they 

have received from professional services firms entering the Client Choice Awards.  

Full client feedback responses are sent directly and confidentially to Beaton, not the 

firms, encouraging objectivity and honesty. 

Congratulations to all winners and finalists in the 2023 Client Choice Awards.   

About Garling and Co 

Garling&Co Lawyers is a multi-award-winning Sydney CBD based boutique personal 

injury law firm.  We believe that best people deliver the best results.  Our team of 

highly qualified lawyers are all recognized individually as Accredited Specialists in 

Personal Injury Law, by the Law Society of New South Wales. 

 

We fight for the rights of the individual and support a person’s right to fight for what is 

just and fair, specialising in Workers Compensation Claims, Medical Negligence 

Claims, Motor Vehicle Accident Claims, TPD and Superannuation Claims and claims 

involving breach of a duty of care such as Public Liability. 

 

Google reviews rate Garling and Co 5 stars which is testament to the exceptional 

service and results we achieve for our clients, who frequently refer to how Garling 
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and Co has changed their lives.  Your journey to recovery can start today with 

Garling and Co. 

 

For more information, press only: 

Kylie Gill 
+61 418 603 326 
kgill@garlingandco.com 
www.garlingandco.com.au 


